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Collection Policy 

 
During settling in sessions, the parent/carer will be asked to provide details of the 

people who may collect their child from nursery, such as, the name of the person and 

the relationship to the child. ( please see privacy policy and contract) 

The parents/carers are required to write a password on their contract with the nursery. 

This password must only be disclosed to those people (18years or above) authorized 

by the parents/carers to collect their child from nursery and will be asked for by staff 

if a person unfamiliar to them arrives at the nursery. 

If there is a change of plan during the day as to who will be collecting a child, we 

appreciate a courtesy call to notify us of the change. 

If there is a reason, such as a Child Protection concern, as to why a person may not/or 

no longer be permitted to collect a child from nursery the manager must be informed 

of this in writing. 

 

 
 


